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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer any handsets to subscribers in the United States during the reporting period?  Yes

General Report Information

January 1, 2014 - December 31, 2014

January 15, 2015

Filing Confirmation Number:  0006632954    

FRN:  0014532774

Filing Date: 01/23/2015 03:06 PM 

Have you been offering handsets in the United States for at least three years prior to the end of the reporting 
period?  Yes

Are you a small entity? Yes

Were you a small entity at any time during the three years prior to the end of the reporting period?  

Date that you ceased to be a small entity?  

Date that you began offering handsets in the United States 

Approved by OMB
3060-0999
See instructions for
public burden estimate.

Company Information

Company Name:        Gold Star Communications, LLC

Contact Name: Michelle Motzkus

PO Box:

Street Address:

City:

State:

Zip Code:

226

104101 US Hwy 89

Freedom

WY

83120

Contact Phone:

Contact Fax:
Contact Email:

(307) 883-6690

mamotzkus@silverstar.net

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             Silver Star Communications

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
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band that does not have hearing aid compatibility technical standards under ANSI C63.19-2007 include the required 
language disclosing that the handset has not been rated for hearing aid compatibility with respect to such operations?
 N/A

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.silverstar.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Hearing aid compatibility is noted on all handset 
packaging and website collateral.  Handsets are available for demonstration and testing; incompatible handsets 
remain at zero

Methodology for Functionality Levels

Entry - Price 29.95 or less
Non camera
Non Blue Tooth

Mid Price 30.00 -89.95
VGA Camera
Blue Tooth

High Price 90.00-159.95
1.5 Mp Camera
Blue Tooth
Memory Card

Multi Func Price 160.00 and higher (non smart)
2.0 plus Mp Camera
Blue Tooth
Mp3 Player
Memory Card
Touch Screen

Smart Phone

Do all hearing aid-compatible handsets that the manufacturer also tested and found not to meet hearing aid 
compatibility requirements under ANSI C63.19-2011 for one or more operations that are not covered under ANSI 
C63.19-2007, include language informing users by clear and effective means that the handset does not meet the 
relevant rating or ratings with respect to such operation(s)?
N/A

Explain:  

Do all handsets that are capable of use for Voice over LTE, and that were certified for inductive coupling capability 
under ANSI C63.19-2011 without being tested for inductive coupling capability over VoLTE, include language 
disclosing that they were not tested with respect to this operation?
 N/A

Do all handsets that meet the criteria for an M3 rating by allowing the user to reduce the maximum power for GSM 
operation in the 1900 MHz band include the required disclosure?
 Yes

Explain:  

Explain:  
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Push email
Mobile Media
Windows Office
Maybe WIFI
Browser

Report Remarks

Gold Star Communications, LLC had a staff change and the person in charge of HAC filings was replaced and the 
new staffer, while aware of the HAC compliant handset requirements, did not know about the report obligation.  The 
Manager in charge of HAC compliance followed up on the HAC filing and notified her attorney immediately when 
she saw that it was not filed.  The Manager has since instituted internal safeguards to ensure that the Report will be 
timely filed in the future.

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  24

GSM 2 100% 2

CDMA 21 100% 21

WCDMA 2 67% 1 33% 3

Handset Maker

Handset 1:  Alcatel  VULCAN

Alcatel

Handset Model Name                FCC ID

VULCAN   RAD278

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  T3

Functionality Level

MID-LEVEL FEATURE PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 2:  Apple  Apple iPHONE5S

Apple

Handset Model Name                FCC ID

Apple iPHONE5S   BCG-E2642A

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

SMART PHONE-ENTRY LEVEL

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 3:  Apple  iphone 6 plus

Apple

Handset Model Name                FCC ID

iphone 6 plus   BCG-E2817A
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Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  09/14  to  12/14

M-Rating:  M3

T-Rating:  T4

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 4:  Apple  iPhone4s(apple)

Apple

Handset Model Name                FCC ID

iPhone4s(apple)   bcg-e2642a

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M3

T-Rating:  T4

Functionality Level

SMART-ENTRY LEVEL

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 5:  Apple  iPhone5c(apple)

Apple

Handset Model Name                FCC ID

iPhone5c(apple)   BCG-E2644A

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

SMART PHONE-ENTRY LEVEL

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 6:  Apple  iPhone6Apple

Apple

Handset Model Name                FCC ID

iPhone6Apple   BCG-E2816A
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Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  09/14  to  12/14

M-Rating:  M3

T-Rating:  T4

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 7:  HTC  DESIRE-6280C

HTC

Handset Model Name                FCC ID

DESIRE-6280C   NM8PL01210

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  T4

Functionality Level

Feature Phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 8:  HTC  HTC-M8_ONE

HTC

Handset Model Name                FCC ID

HTC-M8_ONE   NM80P6B200

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  06/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 9:  HTC  HTC10S-DELUXE

HTC

Handset Model Name                FCC ID

HTC10S-DELUXE   NM8PL83200
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Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M3

T-Rating:  T3

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 10:  LG  AN160

LG

Handset Model Name                FCC ID

AN160   znfan160

Air Interfaces/Frequency Bands

850 MHz WCDMA
1900 MHz WCDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  

Functionality Level

MID-LEVEL

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 11:  LG  AN272

LG

Handset Model Name                FCC ID

AN272   ZNFUN272

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

Smart Phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 12:  LG  LG-AS695OPTIMUS_PLUS

LG

Handset Model Name                FCC ID

LG-AS695OPTIMUS_PLUS   ZNFAS695
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Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

Smart Phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 13:  LG  LG876F90

LG

Handset Model Name                FCC ID

LG876F90   ZNFVS876

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  T4

Functionality Level

SMART

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 14:  LG  Optimus Select

LG

Handset Model Name                FCC ID

Optimus Select   ZNFAS730

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

Smart Phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 15:  Motorola  Defy XT556

Motorola

Handset Model Name                FCC ID

Defy XT556   IHDT56NC2
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Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

SMART

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? Y

Handset Maker

Handset 16:  Motorola  MOTOROLA XT1050

Motorola

Handset Model Name                FCC ID

MOTOROLA XT1050   IHDT56PB1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  03/14  to  12/14

Dates

Ratings
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M-Rating:  M3

T-Rating:  T3

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 17:  Motorola  W845 Quantico

Motorola

Handset Model Name                FCC ID

W845 Quantico   IHDT56KS1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  02/10  to  09/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

High level

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 18:  Motorola  XT861 MILESTONE III

Motorola

Handset Model Name                FCC ID

XT861 MILESTONE III   IHDP56MF1
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Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? Y

Handset Maker

Handset 19:  Samsung  Admire

Samsung

Handset Model Name                FCC ID

Admire   a3lschr720

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  T3

Functionality Level

smart phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 20:  Samsung  CHRONO#2R270

Samsung

Handset Model Name                FCC ID

CHRONO#2R270   A3LSCHR270

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

High Functioning Feature Phone

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 21:  Samsung  PINGER

Samsung

Handset Model Name                FCC ID

PINGER   A3LSCHR480
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Air Interfaces/Frequency Bands

800 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

FEATURE-ENTRY

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 22:  Samsung  R390FREEFORM

Samsung

Handset Model Name                FCC ID

R390FREEFORM   A3LSCHR390

Air Interfaces/Frequency Bands

800 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/14  to  07/14

Dates

Ratings
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M-Rating:  M4

T-Rating:  T4

Functionality Level

ENTRY

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 23:  Samsung  SAMSUNG_S5-GALAXY

Samsung

Handset Model Name                FCC ID

SAMSUNG_S5-GALAXY   A3LSMG900V

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  06/14  to  12/14

M-Rating:  M3

T-Rating:  T3

Dates

Ratings

Functionality Level

SMART PHONE

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 24:  SONIM  SONIM ENDURO

SONIM

Handset Model Name                FCC ID

SONIM ENDURO   WYPC21F007AC
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Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  05/14  to  12/14

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

MULTI-FUNCTION

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

This Report has been certified by:

Michelle  Motzkus  Legal & Regulatory Administrator         
01/23/2015 03:06 PM 

Certification
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